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County Lines Training – Kings Lynn 
 

 
County Lines Workshop 

‘Taking action together’ 

On behalf of the County Community Safety 

Partnership and Norfolk Chief Executives of Norfolk 
Norfolk like many areas has seen increasing activity from London-based drugs gangs who 

are exploiting vulnerable people to develop local drug markets using ‘County Lines’.  As a 

new and emerging issue there is no rule book for how the problems and impacts on 

vulnerable people and communities can be tackled. 

Significant enforcement activity has been undertaken by Norfolk Constabulary over the last 

24 months under the banner Operation Gravity with the support from partners. However, it is 

clear that a different approach is needed to develop a coordinated approach across a wider 

number of organisations from the public, private and voluntary sector, to deal with the threats 

posed. 

The criminals who run these networks will often oversee activity from a distance, exploiting 

and coercing children and young people who are used to move and store the drugs and 

money across Norfolk, with the homes of vulnerable adults taken over to provide a base for 

drug dealing.  This results in exploitation, coercion, intimidation and violence to some of 

Norfolk’s most vulnerable children, young people and adults.   

The impacts are devastating for the children, their families, vulnerable adults and their 

communities.  

We strive to keep Norfolk one of the safest places in the country to live, work and visit and 

therefore the Norfolk community safety partnership has adopted county lines and violence 

reduction as a priority and is coordinating the Norfolk wide response.  Partners are 

determined to tackle the threats posed by County Lines and recognise that a wider range of 

organisations need to be engaged in understanding the impacts of county lines as well as 

helping to guide, shape and deliver the response.  

This programme of workshops is the next stage of this work. 

We encourage and welcome the participation of all councils, agencies, service providers in 

this journey. By working together, we can strengthen our responses to meet the challenges 

we face. 

Laura McGillivray        Simon Bailey 

Chair Norfolk County Community Safety Partnership,   Chief Constable 

Chief Executive, Norwich City Council 

 



Aim of the workshop: 

To establish strong, effective and collaborative organisations, to develop and deliver the Norfolk 

wide response to county lines focussing on protection, prevention, preparation and pursuing. 

Outcomes: 

• Raising awareness of the issues and impacts of county lines 

• Understanding how we can take action to make a difference 

• Identify gaps and barriers including training needs 

• Encouraging a coordinated Norfolk wide approach 

 

Who should attend?  

Managers/Operational leads from both public and private sector organisations, specifically those 

with operational responsibility for delivering or providing services to communities, individuals and 

families across Norfolk.  

Workshop themes 

1. Transport – licensing, taxi company, British transport police, bus company, Greater Anglia, 

police 

2. Street dealing – police, CGL, CCTV, shopping centre owners, street enforcement teams, 

NYOT 

3. Cuckooing – housing (homelessness and RSL), CGL, leisure, parks, community development  

4. Leaving care – children’s homes, leaving care team, police, looked after children team, NYOT 

5. School exclusions – early help, school headteachers, school pastoral care,  

6. Health – acute trusts, GPs, healthy child programme, public health 

7. Vulnerable adults 

8. Strategic planning 

Date and Venue 

18th October 2019, 9.00am – 12.30pm, Kings Lynn Town Hall, Saturday Market Place, King’s Lynn, 

Norfolk, PE30 5DQ. There is no charge to attend this event. 

 

There is parking at the venue and several local car parks in the area. Information can be accessed 

here https://www.west-

norfolk.gov.uk/info/20184/find_a_council_car_park/342/car_parks_in_kings_lynn 

 

How to book 

To register your attendance please respond via email to communitysafety@norfolk.gov.uk stating 

your name, the organisation that you represent and your role. Please include ‘Kings Lynn County 

Lines Workshop’ in the email header. 

 

Please note: you may have previously registered your interest in this event which was originally 

scheduled for a September delivery. Due to unforeseen circumstances this has been re-scheduled to 

October, so please re-apply if you wish to attend 

https://www.west-norfolk.gov.uk/info/20184/find_a_council_car_park/342/car_parks_in_kings_lynn
https://www.west-norfolk.gov.uk/info/20184/find_a_council_car_park/342/car_parks_in_kings_lynn


The Fire Fighters Charity Comedy Fundraiser 
  



 

 

 

 

 

 

 

 

 

 

The Fire Fighters Charity comedy night is fast approaching and is a great 

opportunity for anyone to come down and enjoy an evening of entertainment in 

aid of the extremely worthwhile cause of the Firefighter’s charity. The evening 

will showcase three comedians who perform on the national circuit and the home 

grown talent of Martin Westgate.  

The compere Dave Ward is very much in demand. He’s a friendly upbeat comic 

with a cynicism that gives his comedy a unique gentle bite. He’s appeared at the 

Comedy Store, Jongleurs and many other live events. He’s supported Harry Hill 

and Frank Skinner and has appeared on Sky (Richard Littlejohn Show), C4 and 

on the BBC.  

Our headliner is local firefighter's son Martin Westgate who appeared on Britain's 

Got Talent last year and is very kindly donating his time to raise funds for the 

Charity which could support his father should he ever need it.  

Chris Kent, our second act hailing from Cork, Ireland and has appeared at the 

Edinburgh Festival and on Russell Howard's Stand Up Central show.  

Ben Norris our third act is the cousin of actor Martin Freeman.  He's appeared on 

'Mock the Week' BBC1, 'The Comedy Store' Paramount and Comedy Central, 

'Never mind the Buzzcocks' BBC2 and 'They think it's all over' BBC2.  He's also 

appeared at the Apollo, Hammersmith and was Ed Byrne's tour support for his 

2013 UK tour.  

Many Norfolk Firefighters, colleagues and their families have been supported by 

all the Services that the Charity has to offer and this is an ideal and fun way to 

generate the much needed funds to allow this service to continue  



Your Voice in South Norfolk 
 

 

 

  



Love Not Hate Vigil - Norwich 
 

  



Client  Finance Services Event 
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Kids Camp – South Norfolk Council 
 

 

 

  



 

 

 

 

 

  

Prince’s Trust – Football Coaching 



 
 

  

Mulbarton and District Men’s Shed 
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Qube Club- Costessey 
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Still On The Go – South Norfolk 
 

 

  



Talk and Tea with Tina- Costessey 
  



Open- Norwich- Activities 11-17 year Olds 
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FISH Holiday Club – Long Stratton 

‘Fish’ Holiday Club 
What is it? 

A new scheme in Long Stratton that aims to provide children between 5-
11 years with 2 hours of fun and food during school holidays. 

Parents/carers are free to join the children if they wish. 

Why ‘FISH’?   

It stands for Fun (and Food) in School Holidays, and is based on similar 

schemes being operated in the Norwich area. 

When? 

Our next sessions will take place on: 

• October Half Term:  

o Friday 25 October 2019  

• Christmas Holidays:  

o To be announced soon 

Where? 

In the hall behind the Congregational Church, Ipswich Road, Long 
Stratton, NR15 2TF. (Almost opposite the Police station) 

Time? 

We open the doors for registration at 11.45am and a 2-course lunch will 
be served at 12.15pm. (So come hungry!) We then have activities for all 
to enjoy until 2pm. 

And best of all, this is completely free.   

For further information or to book a place contact either: David (01508 

531037), or Preston (01508 471006)                                                   

  



City of Wellbeing Initiative- Norwich  

 

Norwich organisations come together in city of wellbeing initiative 

 

A collaborative initiative to support the emotional wellbeing of Norwich residents 

will begin on World Mental Health Day (10th October). 

The ‘City of Wellbeing’ initiative brings together charities, religious organisations 

and local businesses in the city centre, that can lend a listening ear to people 

experiencing emotional distress. 

 

The scheme – devised by Healthwatch Norfolk – has so far had 12 organisations sign 

up to participate, including; Norwich Cathedral, Cropper’s barber shop, Grape’s 

Hill Community Garden, as well as various cafés and religious organisations across 

the city centre. 

An appeal has been made by Healthwatch Norfolk for other businesses, charities 

and religious organisations in Norwich to offer to be included as a supporting location 

on the City of Wellbeing initiative in the future. 

 

If you would like to attend the launch, or are interested in being included as a 

Norwich City of Wellbeing location, contact Healthwatch Norfolk by emailing, 

enquiries@healthwatchnorfolk.co.uk or calling on 01953 856029. 

Find out more about the scheme and the launch on 10th October by following this 

link - https://www.healthwatchnorfolk.co.uk/news/norwich-organisations-come-

together-in-city-of-wellbeing-initiative/ 

  

mailto:enquiries@healthwatchnorfolk.co.uk
https://www.healthwatchnorfolk.co.uk/news/norwich-organisations-come-together-in-city-of-wellbeing-initiative/
https://www.healthwatchnorfolk.co.uk/news/norwich-organisations-come-together-in-city-of-wellbeing-initiative/
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Transport options (and improving them) is a topic which is important to many people 
in Norfolk, especially as we are a large, and mainly rural, county. For an overview of 
many of the issues that make transport complicated and/or challenging Norfolk 
County Council has created a general transport information page:  
 
https://www.norfolk.gov.uk/care-support-and-health/support-to-stay-at-home/help-
with-transport  
 
The following information is intended to help people with some of the more common 
transport challenges people face on a day to day basis. Information is best viewed 
online as you will have a better overview of the information available. Contact 
telephone numbers have been provided where this is not an option.  
 
You don’t drive/don’t have a car, but can access public transport 
 
Suggestion: Traveline has a useful website which enables you to check train and 
bus options for specific times and dates. Do check: 
 
http://www.travelineeastanglia.org.uk/  
 
If you need help to plan a journey, Traveline's national call centre can be contacted 
on 0871 200 2233 between 7am and 10pm seven days a week (more limited hours 
at Christmas/New Year). Calls cost 12p per minute plus your phone company's 
access charge. 
 
You don’t drive and can’t access public transport  
 
Suggestion: This enables anyone to search (for a specific address in Norfolk) 
community transport options. This includes flexi buses and dial a ride schemes. You 
can filter the results by day of the week and the type of journey. 
 
Telephone 0344 8008020 
 
https://maps.norfolk.gov.uk/findyourtransport/  
 
There are no public transport options available to a specific destination 
 
Suggestion: Check if Transport Plus may be able to help (this needs to be booked 
at least 3 working days in advance, subject to availability and meeting eligibility 
criteria). 
 
Telephone 0344 8008020 
 
https://www.norfolk.gov.uk/roads-and-transport/public-transport/community-

transport/what-is-transport-plus 

  

Transport Options 

https://www.norfolk.gov.uk/care-support-and-health/support-to-stay-at-home/help-with-transport
https://www.norfolk.gov.uk/care-support-and-health/support-to-stay-at-home/help-with-transport
http://www.travelineeastanglia.org.uk/
https://maps.norfolk.gov.uk/findyourtransport/
https://www.norfolk.gov.uk/roads-and-transport/public-transport/community-transport/what-is-transport-plus
https://www.norfolk.gov.uk/roads-and-transport/public-transport/community-transport/what-is-transport-plus


Other barriers to using different transport options 
 
Low income - many people are planning to make the same journey as another 
person. Liftshare enables people to either get some money for their petrol costs if 
they share their car with another passenger or contribute towards another person’s 
car costs by sharing the journey with them.  
 
https://liftshare.com/uk/community/norfolk  
 
Mobility – please visit the transport options page for a list of wheelchair accessible 
taxis.  
 
https://www.norfolk.gov.uk/care-support-and-health/support-to-stay-at-home/help-
with-transport  
 
The following link gives a short list for options in Norwich: 
 
http://norwichaccessgroup.org.uk/page6.shtml  
 
Breckland district council: 01362 656870 
Broadland district council: 01603 431133 
Great Yarmouth district council: 01493 856100 
North Norfolk district council: 01263 513811 
South Norfolk district council: 01508 533633 
 
Transport for medical appointments 
 
For one off cost support for specific journeys (e.g. attending a specialist hospital 
appointment) check if the NHS will help with a travel cost refund (specific eligibility 
criteria applies). If you're referred to hospital or other NHS premises for specialist 
NHS treatment or diagnostic tests by your doctor, dentist or another primary care 
health professional, you may be able to claim a refund of reasonable travel costs 
under the Healthcare Travel Costs Scheme (HTCS). 
 
You should take your travel receipts, appointment letter or card, plus proof that 
you're receiving one of the qualifying benefits, to a nominated cashiers' office to 
claim your travel costs. Nominated cashiers' offices are located in the hospital or 
clinic that treated you. They're responsible for assessing your claim and making the 
payment directly to you. You can make a postal claim up to 3 months after your 
appointment took place. Call 0300 123 0849 to order a paper copy of the form. 
 
https://www.nhs.uk/using-the-nhs/help-with-health-costs/healthcare-travel-costs-
scheme-htcs/ 
 
Or a charity may be able to help, like the Cancer Community Chest fund (eligibility 
criteria applies). Telephone 01603 717 898. 
 
https://communitydirectory.norfolk.gov.uk/Services/5314  

https://liftshare.com/uk/community/norfolk
https://www.norfolk.gov.uk/care-support-and-health/support-to-stay-at-home/help-with-transport
https://www.norfolk.gov.uk/care-support-and-health/support-to-stay-at-home/help-with-transport
http://norwichaccessgroup.org.uk/page6.shtml
https://www.nhs.uk/using-the-nhs/help-with-health-costs/healthcare-travel-costs-scheme-htcs/
https://www.nhs.uk/using-the-nhs/help-with-health-costs/healthcare-travel-costs-scheme-htcs/
https://communitydirectory.norfolk.gov.uk/Services/5314
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